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Terms and Conditions of the Service Provision:

First: Both the owner and the tenant must notify the Customer service
department with the name of the owner, tenant and the date of
commencement of the rental relationship attested by the Ministry of
Municipality and Environment, within sixty days at the most from the
date of the tenant occupying the leased property, and they must notify
the aforementioned administration before vacating the leased property.
In the case of failing to do so, the new owner will be obliged to pay all
arrears.

Second: The property buyer must ensure that the property does not
have arrears payable to KAHRAMAA and he/she must make a written
request to the Customer Service Department to change the name of
the owner

In the case of failing to do so, the new owner will be obliged to pay all
arrears from the date of his purchase of the property.

Third: The Tenant (commercial -residential) need to submit a request to
bring the meter reading to the Customer Service Department started
from the date of commencement of the lease.

other- wise the tenant will pay all arrears from the date of his leasing
the property

Fourth: every Qatari citizen intends to lease his own house, has to
apply for Customer Services Department to record the reading and to
check the meter before rental, other- wise he will pay all arrears and
unpaid fines as well.

Fifth: for the Qatari citizens to avail from their advantages, they have to
be the users of their premises. In case it is proven that houses are not
used by owners and for un- authorized cases, the owner will bear all
charges and the fines prescribed in such cases.
Sixth: Without the permission of Customer Services
Department, the customer must not, after the completion of electricity
and water services apply the following:
- Perform any additional addition work on the electrical
connected to the building or facility
Additional loads to the building or institution
- Modifications to the purpose of the building
- institution, or unduly using the utilities related to electricity and water
network or installations, for purposes other than those designated
for it.
In such cases the legal actions will be taken.

loads

Seventh: the customer must not connect electricity or water
to his/her or others building or institution from the network
weather by an authorized electricity and water meters or not
otherwise, the legal actions will be taken including the criminal
ones.

Eighth: abiding by law No. 11/1979 for the protection of
electricity and water institutions and Law No. 26 / 2008 for the
conservation of electricity and water consumption.

Electricity or water suspension and meter removal, in
the following cases:

1. Nonpayment of consumption due charges during the
legal deadline.

2. Not Allowing KAHRAMAA'’s personnel to read
electricity and water meters

3. Tampering with the meters or unsealed them.
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4. Connecting the power lines or water pipes to

others without the KAHRAMAA permission Leale 83 sall JEAY) (b of cilalaadly oDl 3

5. Customers denial to evacuate the state- A8 ga 90 aallsliall ) o L SN il laglad Jay 4
owned housing or that allocated for ) A )

government housing of expropriated for the S Ganadall o 4 gall @l glaall aadl ¢a) e gLyl 5
E;behc benefit within the legally prescribed Tl il ae gl JDA dalall G n‘,}g £ s iall 5f asSal

- N . . s 2018 Aind (4) o8 38l ASSY Ty 3, il ol s 6
6. Cases for service disconnection determinate el el Ll Joa

in accordance with the law No. 4/2018 for
electricity and water connection and charges

for electricity and water connection. sbaall ) (Al gl Ll Jua g g Dlgind) clalas Jlaad Alla 2

In case of failure of the electricity or the water meters, or Dlgia) “;‘:‘5 A5 CJ! « GBI G sSs () g ) )
un-authorized connection, the Customer Service ARl ) A i) Jaray gagiad ) o

Department has the right to estimate the amount of
consumption based on the rate of consumption during
the previous months.

Deposit Requirement _as per Premise Type

il £ 5 () A

Electricity Water (8. ) olaall dass (&) £byeSl doss

Premise Type

Service (QR) Service (QR) 800 1200 S
Residential 1200 800 400 500 O
Commercial 500 400 400 500 Wl
Beach House 500 400 400 500 oy
Farm 500 400 200 500 —
Racing Club —Camel 500 400 ol Sl 530
Barr House 1200 - 3 1200 Hos
Required Documents Service No. \ dadsll o) doglhanll Colusiuwal!
Original / Copy of ID card 1t0 8 8dllyw lgko 8)9409 duas| Llladl
Copy of Marriage certificate 2 3 zloyll dde By90
Copy of tenancy contract (Attested 1263 Bl e Bes) ool i 3
from Municipality) 123 € (Gl 0 §ig0) SlmYl Ade 8500
Copy of property certificate 4.8 4,8 Skl divw (0 8900
Deposit receipt 4 4 — g ‘*}L“fl
Copy of Husband’s Death certificate 2 just Ladies Oled] 2 o) 8%y °fl4"“ e e
Copy of divorce certificate 2 just Ladies Dl 2 Gl &y o g0
Copy of Est. ID/ Power attorney 13106 6Jd13 el (8al) jasis QSy sLadell Ad (e 8)00
(Companies) ' e
Policy plan 6 6 w2l bhss
Copy of valid proof demonstrating not P 2 (g Aol gl JS Clid)) D> 0] Bolgs
married (for Old Ladies only)

Tariffs are subject to change in accordance with conditions and regulations. gyl oSS Gy il Al 4
I hereby confirm and certify that the information and documents submitted herewith are correct Gagaia 2 Aaaiall 33 sl 5 e slaal) G 20805 13y 8
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Tariff Rates 43)95” dos8
Potable Water i) olsa
Electricity Water Tariff olsal) 4 3
m3 in QAR* O Q
Sector Type Selgor Q * bl Jlull casa e
Electricity q
Tariff From Water Tariff
KWHin wH) | 7O KWH) 3 QAR
QAR
1 2000 0.11 1 20 5.5
2001 4000 0.13 21 250 7 55 20 1 0.11 2000 1
Residential 1
4001 15000 018 7 250 21 0.13 4000 2001 .
More Than 250 10 18 15000 2001 1 S
More Than 15000 0.26 10 250 5a I - p— -
1 4000 | 013 1 50 6 i o S
) 6 50 1 0.13 4000 1
Commercial 2 4001 10000 0.17
More Than 50 8.6 0.17 10000 4001 2 PREN
More Than 10000 | 0.22 8.6 50 g il
0.22 10000 o= i
Hotels 3 1 Maximum | 0.15 1 Maximum 5.8
_ 58 | cai¥iasll | 1 0.15 ) all 1 3 |5 o
Industrial | 4 1 | Maximum | 013 1 Maximum | g 4
Government | 5 1 | Maximum | 0.32 1 Maximum | g 5 54 | =iyl | 1 0.13 U= NN I 4 | el
Maximum " "
i . Y asdl . M)
Pr?:daﬁ:ve 7 1 Maximum | 0.07 1 5.2 9.2 o= 1 0.32 o= 1 5 S
§ 5 g e
5.2 Y ) 1 0.07 a8y ) 1 7 ot e
*1 QAR is equal to 100 Dh ; "
Tariffs provided in this chart are for information purposes only. 223100 ¢ sbas kil Jjll
L e gleall o Jgaal 138 8 83 s el 4 yal

Tariffs are subject to change in accordance with conditions and regulations Joﬁ)““Jlﬁ PlS>>U ['°33 )”‘V"JJ f.sls cl9)1’“
KM Bill Payment Methods: il g 3,
= Ooredoo and QNB SSM Gbgl a3 ey 999l Aol GIUI adull B3¢
« E-Govt 459 ASIYN do oSl -
= Banks oidl -
= Online through KM website(www.km.ga) (Www.km.ga) 3sASIY! sleyeS abge ne -
* Mobile App. S I il ggl) sloygS Bl -

How can | contact Kahramaa: :slo)@S; JLA'.im \NJSN dJS

= Make a phone call to KM call center (991) (991)sle_eSs Juai¥) S jal dpiila AalSa el ja) @
= Visit our website (www.km.ga) (WWW.KM.Qa) s Sy lsisa se o
= Use our mobile application KAHRAMAA ASA il gell sla oS i DA (e @

= Send an E-mail to Customercare@km.com.ga o .
Customercare@km.com.ga ! s 580 3 0 Ay Jluyl @

= Contact us via WhatsApp on 30303991 30303991 a8 o "l " Guki ye lee Jual g e 81 @
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